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Certificate

Service Center Authorization

Hexagon Manufacturing Intelligence, Venddéme (France) confirms that the

Articulated Arm Service Center
RETECON, South Africa

100 Plane Road,
Kempton Park 1619
South Africa

is an authorized Service Center for maintenance and repair of Hexagon Articulated Arm Systems.
The Service Center is authorized to issue calibration certificates in accordance with our approved standards.

This authorization is based on a successful audit of the Service Center performed by Hexagon Articulated Arm
Product Line based on the following principles:

e Technical service staff have successfully completed the Hexagon articulated arm product specific service
training

e Hexagon articulated arm product specific work instructions are strictly observed

e Only Hexagon articulated arm original spare parts are used

e Only Hexagon articulated arm product specific tools, jigs and installations are used

This authorization is valid until December 31, 2025
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Venddme 18th April 2025

Jean-Philippe Ribeiro
Global Servuce & Support Manager
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